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WARRANTY POLICY

This statement applies only if you are a ‘consumer’ for the purpose of the Australian

Consumer Law.

Our goods come with guarantees that cannot be excluded under the Australian Consumer
Law. You are entitled to a replacement or refund for a major failure and compensation for
any other reasonably foreseeable loss or damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable quality and the failure does not
amount to a major failure. The benefits under this warranty are in addition to other rights and

remedies you may have under law in relation to our goods.

Masters & Young Pty Ltd, hereafter referred to as "The Company" will endeavor to transfer to
the Customer the benefit of any warranty or guarantee given by the manufacturer of Goods.
In addition, the Company will, free of charge, repair or, at the Company’s option, replace
Goods which are proved to the reasonable satisfaction of the Company to be damaged or
defective due to faulty materials, workmanship or design for a period of 12 months after

dispatch of the Goods.

This obligation will not apply:
o if the defect arises because the Customer has altered or repaired such Goods without
the written consent of the Company;

o if the defect arises because the Customer did not follow the manufacturers’
instructions for storage, usage, installation, use or maintenance of the Goods;

o if the Customer has failed to notify the Company of any defect in accordance with
Condition 9 on “Masters & Young Terms & Condition of Sale” where the defect should
have been reasonably apparent on reasonable inspection; or

o if the Customer fails to notify the Company of the defect within 12 months (or such
other period as the Company shall specify at the time of acceptance of the order for
the Supplies) of the date of dispatch of the Goods.

Any replacement Supplies made, or Goods repaired will be guaranteed on these terms for
any unexpired portion of the period of guarantee given on the original Supplies. Any Goods

which have been replaced will belong to the Company.
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